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Correlates of the immediate effectiveness of crisis intervention for high suicide risk callers of Beijing
psychological support hotline. ZHANG Ruoyun, TONG Yongsheng, ZHAO Liting, WU Mengjie, WANG Cuiling,
WANG Jiao. Beijing Suicide Research and Prevention Center, Beijing Huilongguan Hospital, WHO Collaborating
Center for Research and Training in Suicide Prevention, Peking University Huilongguan Clinical Medical School,
Beijing 100096, China. Tel: 010-83024448.

[ Abstract] Objective To describe the immediate effectiveness of crisis intervention and explore correlates of the
effectiveness for high suicide risk callers of Beijing Psychological Support Hotline. Methods From Jan 25th to Jun 30th
in 2020, all the eligible callers of Beijing Psychological Support Hotline assessed as high suicidal risk were included in
the study. At the beginning and the end of each call, whether the caller at high suicidal risk or not, and the degree of
hopefulness, psychological distress, and intention to die of the caller, were evaluated separately. The immediate
effectiveness of crisis intervention was defined as whether the caller was still assessed as high suicidal risk, and the
changes of the scores of hopefulness, psychological distress, and intention to die between the beginning and the ending
evaluation The correlations of the characteristics of high suicide risk callers and the immediate effectiveness were
analyzed. Results Four hundred and thirty three callers assessed as high suicidal risk were recruited, and 322 of whom
were not at high suicide risk after receiving crisis intervention. Severe depression was an independent risk factor for the
callers who were still at high suicidal risk after receiving intervention (OR=1.83, 95%CI: 1.06~3.15). After controlling for
demographics and other variables, the suicide history of relatives and friends, chronic life events, and severe depression

were related to the changes in the degree of psychological distress and intention to die (all P<0.05). Conclusion Crisis
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intervention delivered by the Psychological Support Hotline can reduce the degree of callers” suicide risk, while severe

depression is associated with poor outcomes of hotline—based crisis intervention for high suicide risk callers.
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